
 
 
 
 
 

WEDDING VIDEOGRAPHY - FREQUENTLY ASKED QUESTIONS 
 
● What should I expect of you on the day? 
 
I will be the main videographer filming on the day but sometimes I will hire an assistant to help film 
drone work alongside of me if my clients are wanting my package with drone work included. During the 
day  I will be busy filming,  interacting with family and guests, preparing camera gear and generally 
helping instruct the couple throughout the day if need be. I shadow both the couple and the 
photographer you have hired. I don't have a certain “structure” that I need to follow throughout the day 
but the weeks leading up to your wedding i’ll construct a Videography timeline for myself to follow on 
the day which will lists the times and addresses of where i’ll be.  I just generally show up to the 
groomsmens house and bridal parties house and capture everyone getting ready, introduce myself, have 
a laugh with everyone and then I’ll head off to the ceremony location roughly 30 minutes before the 
groomsmen get there as I like to get there early so that I have time to set my camera gear up and film the 
wedding guests entering the location/ get some location shots with no one in them. 
 
Apart from that, I'll follow everyone around during the day filming what I need and when the 
photographer grabs the you to get location shots I will follow. When the photographer is working with 
you getting those beautiful couple shots, I'll pull you both aside in between photography breaks to get 
the “couple” footage I need. I understand when working along side of your chosen photographer, they’re 
also trying to get the shot they need so I normally hang back until they’re finished then jump in and have 
some fun with you guys and get the drone out! The only times I won’t shadow your photographer is when 
you’re doing group shots/ family photos or still bridal party photos as these are all ‘staged’ photos with 
no movement. When filming I need movement otherwise these frames look a bit strange in your wedding 
video, so while all the group shots are happening i’ll be flying around your lovely reception area 
capturing the more candid natural moments happening around the venue that you’ll miss.   
 
 
● My wedding is more than 1.5 hours out of the CBD, how much should I expect to pay for travel 

fees? 
 
This varies depending on how far away the venue is to the city center as I have to factor in petrol, travel 
time and possible overnight accommodation if you’ve chosen an extremely remote or interstate location. 
If you let me know your venue I will happily supply a quote based on covering the costs. Normally with 
interstate weddings I don't charge for flights as I’d love to broaden my location horizons and shoot 
interstate but I will however charge for 2 nights in a hotel, car hire and food expenses just to cover my out 
of pocket expenses. This will be discussed via email or phone call before the deposit is paid.  
 
 
 
 
● What is the expected turnaround time for your videos? 



 
Our average, my normal turnaround for video’s would be anywhere between 10-15  weeks. I try to get my 
video edits back as quick as possible but I like to remind my clients video editing is a lot my tedious than 
photo editing, it takes an extremely long amount of time to edit a video and during peak season 
(December- March) when I'm shooting every weekend there is a lot of videos to get through. I like to be 
honest with my clients and explain there may be a wait but i’d rather get the edit done right than quickly. 
Sometimes I can get them back a lot quicker but when I am editing multiple weddings at the same time It 
can slow down the process. I always try to give my clients a 1 minute preview roughly 2-3 days after your 
wedding  just so you have something to look at while you’re waiting as I know waiting for the video of 
your big day can be very hard! I myself am impatient when waiting for videos as it’s such an exciting 
thing to view! The maximum time frame for the fully edited wedding video is 3 months. If however my 
clients would like a re-edit of the video this will then push that time frame out longer. 
 
 
 
 
● What is your style of shooting on the day? 
 
You can expect me to be subtle and discreet as i’m mindful that most couples do not want their wedding 
day to feel like you're filming a movie. I also love to capture the more candid moments as I prefer natural 
laughter and authentic expressions from yourselves and yor  guests. I like to encourage the bridal party 
and the wedded couple interacting in a non contrived way, rather than anything being staged and 
artificial. 

 
In saying this, if I feel you or your bridal party is uncomfortable around the camera I will always throw in 
some ideas and help you guys with things we can do! I love having a laugh, normally the photographer 
and I will be doing our own thing and the best thing you guys can do it relax, have fun and laugh with us! 
Generally by the time we do the couple photos/filming it’s been a long morning and this is the time you 
finally get to chat to your new husband/wife! So please, enjoy this time together and don’t worry about 
getting that perfect shot because it's the natural moments which are the most beautiful.  
 
 
 
● My partner and I aren't very good around camera’s, will this be ok? 
 
Of course! This is completely natural- I don't expect anyone to have had experience in having a wedding 
video filmed before. As long as you’re both happy to have a laugh with each other in front of me and your 
photographer (and listen to my bad dad jokes) you’ll be fine!! If you feel like you  need a little more 
instruction please don't hesitate to ask! Whatever you guys are feeling or need from me i’ll work with you 
two to have the most fun we can have. 
 
I will always drop some creative ideas during the bridal shoot to make sure I capture your best sides. 
Apart from that, the more natural you are with each other the easier it is for me to capture your romantic 
chemistry. I like the wedded couple to forget that  i’m there and just relax together, catch up on the day 
and have a laugh/ cry/ hug any emotion that pops up i’ll try and be there to capture it!  

Also a good thing to remember it to just have fun, relax and smile. This is your day, I’m over the moon to 
be able to spend it with you and I’m excited to capture the love between you two. But the best thing for 



you and for the video is if you both feel relaxed and if you’re having fun, it will come across that way on 
camera. The best wedding videos come from the happiest couples!  

 
 
 
● How do you work alongside other photographers? 
 
I LOVE meeting other photographers as i’m appreciative of any creatives at work. My style of filming 
works well with other photographers as I likes to hang back and capture the candid moments from a 
distance. In saying that, if I feel like need to get a shot and your photographer is in the way i’ll wait until 
they’re finished and then ask them to step aside while I quickly grab some footage. Unlike photography, 
my filming never takes long, I can normally grab my needed frames very quickly which works well with 
most photographers. I also have worked with a bunch of amazing Adelaide photographer’s out there who 
i’ve built strong friendships with so If i’m working along side of someone I already know the day flows 
very well! If you need any help with photography suggestions please let me know and i’ll send you a list 
of my favourite people to work with.  
 
There are some photographers who are a bit trickier to work alongside of, which I prefer not to shoot 
with which is why I may ask for your photographers names before locking in the wedding. This is purely 
because I know what makes a good video and its having your whole team of people around you feel 
happy, relaxed and comfortable. I have encountered a few photographers who don't gel with this relaxed 
and natural vibe as much as others or some photographers that use flash throughout the day. These 
factors do affect my filming so If I think your photographer wouldn't go hand in hand with my filming 
style i’ll politely let you know that maybe the wedding isn't for me. It’s very important to have your 
photographer and videographer work well together as we’ll be around you from start to finish on your 
big day! 
 
 
 
● What do you two do when we’re eating  if we have planned a sit down dinner? 
 
As I like to film everything that I think looks good, I will  film small parts of the dinner so you have 
memories of the food and dining set up. But I also understand guests don't particularly like to be filmed 
when eating so I am very unobtrusive and keep things subtle. During this dinner time I will normally 
excuse myself  to a quiet area of the venue and start doing some video dumping (putting your footage of 
your day on a laptop for my first back up) and start recharging batteries for the evening. Around this 
time I'll give myself a small break when there is not much to film as i’ll need to put my feet up and have 
some dinner to recharge myself and re-fuel the rest of the night’s filming. If you see me with my laptop 
out at your wedding reception this is purely to back up your files and start putting together the USB for 
you both of the ceremony recording, first dance and speeches. Sometimes this USB takes an hour to copy 
across so I'll leave my laptop running somewhere safe in the venue or in my car.   
● Do you need to be fed/ what if we don't have the budget to include you in our dinner plan? 
 
Initially I  laughed when I saw dietary requirements on other wedding photographers/videographers 
websites. But from past experience and in the interests of self-preservation, I  have now included this as a 
requirement. As I am still human and not a videography robot, yes, will need food whilst shooting a 
wedding.  



 
It is not uncommon to be working over 10 hours non-stop on a wedding assignment, so this means that I 
will need some time to eat. If you have chosen my package with an assistant shooter they won’t need a 
meal as they’ll only be shooting for roughly 2 hours or so. 
 
 I don't have any dietary requirements. ( I know, crazy for a millennial!) 
 
 
● What time do you normally leave wedding?  

 
My current offered working time is 8 hours which is now stated in price package. In saying this, if you 
need me to work longer than 8 hours i’ll be happy to arrange extra coverage time with an hourly rate 
after the initial 8 hours of filming.  
 
When I first started out in with wedding videography business, I was very ambitious in thinking I could 
work unlimited hours on a wedding day and I had offered this package to lots of my first clients. As I 
started working these 12-14 hour days I realised that I become quiet exhausted after 8 hours and that it is 
an extremely actually a physically demanding day, especially in the hotter months! I now like to cap my 
hours at 8 (there can be an exception once the timeline is discussed) because I feel at the reception once 
the first dance has started  and the bouquet toss is done, the only thing left I like to capture is a bit of 
D-floor action then that's it! Taking into consideration the drive home, my ideal finishing time is around 
9pm but like I mentioned, it can all be discussed according to your planned timeline of events. 
 
I tend to gauge when I'm finished by the content that I'm capturing. Once people go to the dance floor at 
the end of the night, the room tends to look the same from there onwards unless you have any specific 
events planned late in the evening. Once I feel we have filmed all that I can, I will normally touch base 
with you two and check whether you need me for anything else and if not, i’ll make my way back home to 
get ready to get busy editing your one minute highlight video the next day! 
 
 
● How do I go about payment for your services, I’m wanting to book in, where do I go from here? 

 
If you’d like to proceed with the booking I'll email you a deposit form to secure the date. This form will 
outline that there is a $500 deposit required to lock in your wedding date, unfortunately this deposit isn’t 
refundable. Your deposit will lock in your wedding date and you’ll then receive a confirmation email 
from me stating that the funds have been processed.  
 
The outstanding amount will need to be paid closer to your wedding date. I don't have a time period of 
your final payment as it doesn't bother me when you’d like to settle the final balance. Some couples like 
to pay months before their wedding and some settle the final payment the week before their wedding.  I’ll 
email you the final payment form leading up to your wedding and we’ll touch base about payment then. 
 
 
 
● Do I have to pick the song choice for the video or is this something you do? 

 
If there is a special song you and your partner would like I can use definitely this for you, but within 
reason. It’s important to me that the song choice matches the vibe of your day and the feel of the footage 



so if you give me a heavy techno or deep house song,  I will most probably not use it (sorry!). For 90% of 
my wedding videos I just pick the song that I feel works and if you both aren't loving the music just let me 
know and i’ll change it to something that is better suited! Again, within reason i’ll only change the song 
choice once during the free re-edit as this creates an extremely large amount of re-editing work for me. 
Once a song is changed i’ll have to edit every frame again to the beat and timing of the new song so this 
will draw out the wait time on the final edit.  
 
 
 
● It says on your price list we’re allowed a re-edit which is free of charge, can you explain this? 
 
Correct, I do offer one free re-edit of the video if need be!  I understand that not all minds think alike, 
what i've created for you two may not be exactly what you had in mind so i’ll offer to tweak any changes 
you have to be able to create the best memories of your day. When I am re-editing I will happily take any 
unwanted frames out of your video but I won't add any frames in as this throws off the whole music 
timing of the video. All re-edits must be within reason, it is a large job to go back in and tweak a video, it’s 
very different to re-editing a photo so please keep in mind any re-editing jobs will take more time and 
you will have to be patient with this.  Any re-edits after the initial discussed edit will be at an additional 
charge of $500 per re-edit. 
 
 
 
● How do we get the final video? 

 
Your final video will be uploaded onto video sharing website, Vimeo, with password protection. This link 
will then be emailed to you for viewing. Once I have the ok from you I'll then turn the link on ‘public’ 
meaning anyone can watch your video and you can easily share or download it from there to keep 
forever.  
 
 
● Can we have any of the RAW footage from our day? 
 
No, unfortunately this isn't something I offer. I am paid as an artist to create a piece of visual art for my 
clients. You’re paying for the final product which has had love, time and endless effort put into it to look 
its best. The raw footage I shoot on the day is small snippets with the end editing in mind, I film only 
what I need for your 10-14 minute video, anything else will be stored in my archive hard drives. I 
understand my clients may want footage with audio in it with longer shots of the important events which 
is why I offer my USB of the RAW footage which I feel is the most important (speeches, first dance, 
ceremony recording) you will receive this unedited but everything else filmed on the way will not be 
supplied.  

 
 
● What happens if you cannot make it on our wedding day? 
 
This has only happened once over the last 3 years of filming due to myself being in the hospital with the 
flu. Again, as I am a human and not a videography robot, sometimes unforeseen sickness can happen. In 
the previous instance where I couldn't make the wedding, I contacted my clients as soon as I knew I 
couldn't make it and arranged for a photographer to take my place on the day and film for me. I then 



edited this videographers footage in my style, the videographer who is my backup has identical filming 
style as me (which is why I have chosen him) so you’ll still get the same end result as If I had filmed the 
day. This has only happened once in the last 3 years but if however sickness arises again this will be my 
approach to the wedding day. If you had any concerns about my second shooter who would replace me 
let me know and I can share this video with you which shows his filming and my editing as an example.  
 
 
 
 
 
Any more questions please let me know!  
 
Thanks :)  


